SO Y TE HA NOI CONG HOA XA HQI CHU NGHIA VIET NAM

TRUNG TAM KIEM SOAT BENH TAT Péc 1ap - Tw do - Hanh phdc
$6:2226  /KH-KSBT Ha Ngi, ngy 06 thang 70 ndm 2026
KE HOACH

Tiing cwdng cong tc kiém tra, gidm sat, phong ngira tham nhiing, tiéu
cuc, lang phi, nhiing nhiéu trong qua trinh giai quyét thu tuc hanh chinh
cua Trung tdm Kiém soat bénh tat thanh pho Ha NJi

Thuc hién Ké hoach sd 10183/KH-SYT ngay 03/10/2026 cua S Y té Thanh
phé Ha Noi vé Tang cudng cong tac kiém tra, gidm sat, phong ngira tham nhiing,
tiéu cuc, lang phi, nhiing nhiu trong qua trinh giai quyét thu tuc hanh chinh.
Trung tim Kiém soat bénh tat thanh phd Ha Noi xay dung Ké hoach Ting cudng
cong tac kiém tra, gidm sat, phong ngira tham nhiing, tiéu cuc, lang phi, nhiing
nhiéu trong qua trinh giai quyét thu tuc hanh chinh nhu sau:

I. MUC PICH, YEU CAU

1. Muc dich

- Tang cuong hiéu qua phong ngua, phat hién va xir Iy tham nhiing, lang
phi, tiéu cuc, nhiing nhidu trong giai quyét thi tuc hanh chinh; gop phan xay dung
nén hanh chinh Thu d6 liém chinh, phuc vy, céng khai, minh bach, nang cao chat
luong phuc vu nguoi dan, doanh nghiép.

- Xac dinh trach nhiém cta don vi va ngudi dimg dau trong to chac thuc
hién; bao dam phong ngtra tir sém, tir xa, tir gbc, gan véi kiém soét quyén luc,
ky luat, Ky cuong, trach nhiém cdng vu va xtr ly nghiém cac hanh vi vi pham.

- Gan cdng tac cai cach hanh chinh, két qua giai quyét thi tuc hanh chinh,
chuyén dbi s, cong khai, minh bach va trach nhiém giai trinh phuc vu t6 chuc,
cdng dan vao thuc hién phong chéng tham nhiing, lang phi, tiéu cuc; qua d6 gop
phan khac phuc so hé, bat cap trong co ché, quy trinh, giam thoi gian, chi phi,
cong strc cua ngudi dan, doanh nghiép va tiét kiém ngudn luc cua Nha nudc.

2. Yéu ciu

Viéc trién khai phai dong bo, thuc chét, ¢ trong tdm, trong diém; bao dam
khong chdng chéo vai cong tac kiém soat thi tuc hanh chinh, cai cch hanh chinh
va cac hoat dong thanh tra, kiém tra khac; tan dung dir li€u, thong tin, két qua
kiém tra, giam st va ché do bao cao hién c6, khong 1am phat sinh thu tuc, hd so,
bao cao khong can thiét.



Il. NHIEM VU TRONG TAM

- Ra soét, nhan dién cac linh vuc, tha tuc, vi tri va khau cbng viéc co
nguy co cao. Xac dinh trong diém phong ngira d6i véi cac tha tuc lién quan truc
tiép dén quyén, loi ich cua nguoi dan, doanh nghiép; thu tuc c6 sé lugng hd so
16n, nhiéu khau xi ly, nhiéu co quan phdi hop; ¢é ty & hd so quéa han, bd sung,
tra lai cao hoac phat sinh nhiéu phan &nh, kién nghi.

- Siét chat cé4c bién phap phong ngira ngay trong quy trinh giai quyét tha
tuc hanh chinh. Kiém soét viéc cong khai, huéng dan, yéu cau bo sung hé so, thoi
han giai quyét, phi, I& phi va trach nhiém cua tirng khau, ting cé& nhan; kip thoi
ngin chan viéc ty dat thém thanh phan hd so, diéu kién, kéo dai thoi gian, né
tranh, dun day trach nhiém, gay kho khin, phién ha, nhiing nhiéu hoic lam phét
sinh chi phi ngoai quy dinh.

- Tang cudng giam sat dya trén dir liéu va cac chi dau bat thuong. Khai
thac dit liéu vé hd so qua han, hd so bo sung hoac tra lai nhiéu lan, thoi gian xu
ly bat thuong, hd so tdn dong tai mot khau hodc mot ca nhan, phan anh lap lai
dbi véi cing mot tha tuc, don vi hodc ngudi thuc hién dé canh béo, sang loc va
lya chon ndi dung can kiém tra, xac minh.

- Pay manh ty kiém tra, ty phét hién, tu chan chinh tai Trung tam. Tap
trung vao cac hod so, thu tuc, vi tri ¢ nguy co cao hoic ¢ dau hiéu bat thuong;
khi phat hién vi pham phai lam rd trach nhiém ca nhan va trach nhiém quan ly,
ddng thoi khac phuc nguyén nhan, stra doi quy trinh, chan chinh té chie thuc hién
va kién nghi hoan thién co ché, chinh séach.

- Phong, chong lang phi trong qué trinh giai quyét tha tuc hanh chinh. Ra
soat, khac phuc tinh trang yéu cau nguoi dan, doanh nghiép di lai, bd sung ho so
nhiéu lan; cung cap lai thong tin, gidy to co quan nha nudc da c6; cham phéi hop,
ludn chuyén hé so; xtr ly thi cong, trung 1ap; st dung chua hiéu qua hé thong,
phan mém, co s& dit liéu va cac ngudn luc phuc vu giai quyét tha tuc hanh chinh.

- Tang cudng tiép nhan, phan tich va xt Iy thdng tin phan anh. Khai thac
phan &nh, kién nghi cua nguoi dan, doanh nghiép, két qua danh gia muc do hai
long, thdng tin tr Mt tran T6 quéc, cac td chac chinh tri - xa hoi, bao chi va cac
ngudn thdng tin hop phap khac; chi trong cac phan anh lap lai, kéo dai hoic tap
trung vao cung mot thu tuc, khau cdng viéc, don vi hoac ca nhan.

- T chic kiém tra cé trong tam, trong diém ddi véi nhiig linh vuc, thi
tuc, don vi can tap trung xem xét. Viéc lya chon ddi tuong, nd1 dung kiém tra
can ct tinh hinh thuc té, dit liéu quan 1y, két qua ty kiém tra, phan anh, kién nghi
ctia ngudi dan, doanh nghiép va cac thong tin co lién quan; qua kiém tra kip thoi
phat hién, chan chinh, xi Iy vi pham va kién nghj khic phuc nhimng so ho, bét cap
trong t6 chure thyuc hién.
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- Pé cao vai trd chién dau cua to chuc Pang, sy guong mau cia ngudi
dung dau va phat huy téi da quyén giam sat cua vién chic, ngudi lao dong ddi véi
céng tac PCTNTC tai Trung tam.

I11. TO CHUTC THUC HIEN

1. Phong Té chitc - Hanh chinh

- Pau mdi xay dung Ké hoach Ting cuong cdng tac kiém tra, giam sét,
phong ngura tham nhiing, tiéu cuc, lang phi, nhiing nhiéu trong qua trinh giai
quyét tha tuc hanh chinh caa Trung tam.

- Tang cuong cong tac kiém tra cong vu trong viéc thuc hién ky cuong,
ky luat hanh chinh, quy tic @ng xt, dao dic nghé nghiép cua can bo, vién chuc,
nguoi lao dong.

- Duy tri hom thu gép y, duong day dién thoai “ndng” giai quyét dat
diém don thu khiéu nai, t6 céo theo ding quy dinh ciia phap luat.

2. Khoa Truyén thdng - Gi4o duc sic khée:

Ping tai ndi dung Ké hoach nay trén Trang théng tin dién ttr caa Trung tam
dé can bo, vién chic, nguoi lao dong trong Trung tam, ngudi dan biét va thyc hién.

3. Cac khoa/phong:

- Quan triét vién chuc, ngudi lao dong vé ndi dung Ké hoach nay. Phdi
hop chat ché& véi phong T6 chtic - Hanh chinh va céc to chac doan thé tuyén
truyén, phong ngira va phat hién tham nhiing tai Trung tam.

- Céc khoa/phong c6 thuc hién giai quyét thi tuc hanh chinh: Thuc
hién ché @6 thdng k&, bao cdo gui Phong To chac - Hanh chinh tong hop béo
c40 S&' Y té theo quy dinh (c6 phu luc kém theo).

Trén day la ké hoach tang cuong cong tac kiém tra, giam sat, phong ngira
tham nhiing, tiéu cuc, lang phi, nhiing nhidu trong quéa trinh giai quyét tha tuc
hanh chinh cta Trung tdm Kiém soét bénh tat thanh phé Ha Noi, d& nghi toan
thé vién chirc va ngudi lao dong Trung tam nghiém tuc thu

Noi nhan:

-S&' Y té (dé blcao);
- Ban Giam déc;

- Céac khoa/phong;

- Luu: VT, TCHC.

BENH TAT
THANH PHO

Bui Van Hao



PHU LUC
CAC NHIEM VU CU THE CONG TAC KIEM TRA, GIAM SAT, PHONG NGUA THAM NHUNG, TIEU CUC,
LANG PHi, NHUNG NHIEU TRONG QUA TRINH GIAI QUYET THU TUC HANH CHINH
(Kém theo Ké hoach s 2226 [KH-KSBTngay 06 thang 10 nam 2026 cuia TTKSBTTP Ha Ngi)

Khoa/phong
thue hién

Thoi gian Dy kién

N@i dung cong viée " X z
* g g vie thuc hién san pham

Pon vi phdi hop

Xay dung Ké hoach ting cuong cong tac kiém
tra, giam sat, phong ngtra tham nhiing, tiéu cuc, . Quy IV Ké hoach
~ ) . E) ° g: ,g . Phong TCHC 9 , A

lang phi, nhling nhi€u trong qué trinh giai nam 2026 cua Trung tam

quyét thu tuc hanh chinh.

Lanh dao Trung tdm va  Trudng cac
khoa/phong c6 thuc hién thu tuc hanh chinh
truc tiép chi dao, chiu trach nhiém t6 chuc
thuc hién cong tac phong ngtra, phat hién va
xtr 1y tham nhiing, 1dng phi, tiéu cuc, nhiing | Cac khoa/phong, | Cac khoa/phong chuyén
nhidu trong giai quyét thii tuc hanh chinh | c6 thuc hiénthu | mon, cac t0 chirc/ca nhan Thuong xuyén Bao céo
thudc pham vi quan 1y; quan triét trach nhiém |  tuc hanh chinh lién quan
cong vu, ky luat, ky cuong, dao duc nghé
nghiép va van hoéa ung xi ddi voi can bo,
vién chire truc tiép hodc c6 lién quan dén giai
quyét thu tuc hanh chinh.




. N Khoa/phong A Thaoi gian Dy kién
TT Noi dung cong viéc thire hién Pon vi phoi hop thire hign sin phim
Chu dong ra soat, nhan dién cac thu tuc hanh
chinh, linh vuc, vi tri vi€c lam, khau cong viéc
cO nguy co phat sinh tham nhiing, 1ang phi, tiéu o .
g y~ p sinn &, Jang pat, He Hoan thanh ra
cuc, nhiing nhi€u; tap trung vao thu tuc lién 4 bude di
L z X .. . L, 2 , N , N n Soat buoc dau
quan truc ti€p deén quyen, loi ich kinh té cua to | Céac khoa/phong, | Céac khoa/phong chuyén trong QuY IV
3. | chirc, c& nhan; tha tuc c6 s6 lwong hd so 16n, | c6 thyc hién thu | mdn, cac to chirc/ca nhan | 92026y B&o céo
A N 1s 1A £ : . . . nam ; sau
nhiéu khau xwr 1y, nhi€u co quan phoi hgp; vi| tuc hanh chinh lién quan d6 cap nhat
, : , _ ) 6 cap nha
tri ¢ thim quyén tham muu, tham dinh, xéc . P .
A L. Ay 2 \ thuong xuyén
nhén, quyét dinh hodc yéu cau bo sung ho so;
trén co s d6 xac dinh bién phap kiém soét
phu hop.
Thuc hién ddy du, thuc chat viéc cong khai,
minh bach thu tuc, thanh phan ho so, thdi han
giai quyét, phi, 1& phi, co quan va ca nhan chiu
trach nhiém;kiém soat chdt ché viéc yéu ca , X , \ 5
rac n fem,iem SOt chat che viee YeUu cau | a0 khoa/phong | Céac khoa/phong chuyén
sua doi, bo sung ho so; khong tu dat thém , o , N TS A TTHC duoc
4. N ,, o . c6 thyc hién thu mon, cac to chirc/ca Thudng Xuyén A i
thanh phan ho so, giay to, diéu kién ngoai quy cong khai

dinh; khong yéu cau to chirc, ca nhan cung cap
lai théng tin, gidy t& ma co quan nha nuéc da
cd va co6 thé khai thac, tai st dung theo quy
dinh.

tuc hanh chinh

nhan lién quan




. A Khoa/phon e Thoi gian Dy kién

TT Noi dung cong viéc thure F;ﬁén g Pon vi phoi hop thure gi@n <in phim

Tu kiém tra, tw giam sat viéc tiép nhén, giai

quyét va tra két qua thu tuc hanh chinh; tap

trung kiém tra hd so qua han, hd so phai bd

sung nhiéu 1én3 hd 50 bi tra lai, hd so ¢ thoi Thue hién

gian giai quyet bat thuong, truong hop co th ubﬂ o xu.yén;

phan anh, kién nghi hodc dau hi¢u gay kho kiém tra ngay

khin, phién ha, né tranh, dun day trach nhiém. | Céackhoa/phong, | Cac khoa/ Vph(‘)ng chuyén khi phat sinh B40 cdo/Vin
5. | Kip thoi phat hién, ngin chin va xir 1y hoge | ¢0 thuc hién thu | mon, cac to chire/ca nhan dhu hicu bt | ban tr kidm tra

kién nghi xir ly theo thAm quyén ddi v6i hanh |  tuc hanh chinh lién quan thu Cmé hodic '

vi loi dung nhiém vu, quyén han dé goi y, doi .2 "

héi lgi ich, chi phi ngoai quy dinh; méi gidi, phan an}rl'.’ kien

can thiép trai quy dinh vao qua trinh giai quyét net

hd so; ¢b tinh kéo dai thoi gian giai quyét, gay

kho khan, phién ha, nhiing nhidu d6i véi nguoi

dan, doanh nghiép.

Ra soat, khic phuc cac biéu hién gay ling phi

thoi gian, chi phi, cong strc va ngudn luc ciia

Nha nude, ngudi dan, doanh nghiép; nhat 1a

tinh trang hudng din khong day du din dén di | Céc khoa/phong | Céac khoa/ phong chuyén

6. | lai, b6 sung ho so nhiéu lan; cham phdi hgp, | c6 thuc hién thu | mén, cac t6 chirc/ca nhan | Thudng xuyén |  Bé&o cao/Vin

luan chuyén ho so; chuyén hd so qua nhiéu
dau mdi khong can thiét; xir 1y thu cong, tring
lap trong trudng hop c6 thé tng dung cong
nghé, khai thac, chia sé dir liéu.

tuc hanh chinh

lién quan

ban khic phuc




TT Néi dung cong viée Kgl‘zrac/ﬁfi‘g:g Pon vi phéi hop tThhl;: ﬂﬁ;‘ Sf:;‘l:g‘:n
Thuc hién
Tang cuong khai thac phan én,h, kién nghi cta thuﬁmg xuyén; B40 CAO VA
nguoi déq, d\oanh ‘ng},liép, k‘ét quAél danh gia kié_m tr,a ngay | danh séch céc
mlfl:C do ’hal AlongA va 'cAac nguon thopg t1n hop Céc khoa/ phong Céc khoa/phong chuyén Khi A!ohatwsmh trudmg hop co
7. pha}o khac (,ie nhn c,hen r{guy ¢0, ,da}l hl@}l baF c6 thuc hién tha | mén, c4c to chic/ca nhan c}au h1\¢u nguy co, diu
th,llrorng‘; chu trong c&c phan anh c¢6 tinh ‘lap lai tuc hanh chinh lién quan bat thuong hiéu bét thuong;
doi véi cung mot thu tuc, kﬂhéu cong V{éc, co hO?.C phan anh, Kkét qua ra Soat,
quan, don vi hodc ca nhan dé kip thoi kiém tra, kié’n nghi ho?c kidm tra, Xac
xac minh, xur ly. dau hiéu bat minh, xt Iy.
thuong
Chu dong 16ng ghép ndi dung Ké hoach nay KéA hoach (hoac
vao ké hoach phong, chéng tham nhiing, lang Thyc hién ngay 75; du;;l(g; dfgoc
phi, tiéu cuc; ké hoach kiém soat thu tuc hanh | Cackhoa/phong | Céc khoa/ phong chuyén sau khi Ké Cdég k(;g;' hgach,
8. | chinh; ké hoach kiém tra cong vu hodc chuong | c6 thuc hién thi | mdn, c4c t chire/ca nhan | hoach dwocban | churong trink
trinh cong tac c6 lién quan; khdng nhét thiét tuc hanh chinh lién quan hanh va duy tri | cong tac cd lién

ban hanh ké hoach riéng, bao dam thiét thuc,
hiéu qua, khong hinh thirc

thuong xuyén

guan)/Béao céo
két qua trién
khai thuc hién
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